Tharmal Insulated Pipe Supports

KB Enterprise Corp. Warranty:

K. B. Enterprise Corp. purchased both Mechanical Pipe Shields Manufacturing LLC
and B & B Mechanical Insulation LLC and stands solely behind its warranty.

K. B. Enterprise Corp. offers a life-time warranty against defects in
material and workmanship. K. B. Enterprises warranties Snappitz Thermal
Insulated Pipe Supports for a period of 20 years from the initial date of
purchase. Snappitz Insulated pipe supports are warrantied to be free of any
component defects or defects in manufacturing workmanship, as well as
inherent component properties or that could cause failure of the Snappitz
supports to structurally support the engineered weight of the pipe for which it
was designed.

Snappitz thermal insulated pipe supports are further warrantied
against delamination, warping, or cracking, or degradation due to the
normal expansion and contraction of service pipe that is inside the allowable
operating temperature range of -297 —+300 °F

Snappitz supports are warrantied against the absorption of moisture or vapor and
any structural or environmental damage resulting from mold or mildew.

K. B. Enterprise Corp. liability is expressly limited to the replacement material and
labor costs only, and in no event will the company be responsible for any other
costs or loss, including but not limited to loss of business, profits, downtime, or
delay, after the 20 year warranty period, or resulting from incorrect installation,
or exterior forces in excess of the designed weights of the pipe, or any form of
degradation resulting from any type of act of God.

K. B. Enterprise Corp warranty terms and conditions certificate is available from
K. B. Enterprises upon request.



